Making a Complaint

Please provide details of your complaint
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Independent Advocacy ‘@
& Complaint Services Harrison

Tenants Union of Victoria
55 Johnston Street, Fitzroy 3065

(03) 9416 2577 Consumer RightS

www.tuv.org.au

Disability Services

Office of the Public Advocate
Level 5, 436 Lonsdale Street, Melbourne 3000
(03) 9603 9500
www.publicadvocate.vic.gov.au

Homelessness Services

Homeless Advocacy Service (HAS)
34 Brunswick Street, Fitzroy, 3065
1800 066 256
www.melbourne.homeless.org.au/has.html
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. Housing Services
: Consumer Affairs Victoria
| 113 Exhibition Street, Melbourne 3000
l 1300 55 81 81
: Www.consumer.vic.gov.au
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Housing For The Aged Action Group (HAAG)
247 Flinders Lane, Melbourne 3000
(03) 9654 7389

—— www.oldertenants.org.au

We are open 9am to S5pm
Monday to Friday Would you like to
(03) 9871 8700 know your rights

0. Box 4503 Knox Gity 3162 in our service?

e UnitingCare Harrison is an agency of the
Uniting Church of Australia and is one of 85
community agencies and missions within the

S UnitingCare Victoria and Tasmania network.

| |
x ‘We assist people to take charge of their own lives’



Making a Complaint

Your feedback is important to us.
If you have a complaint please fill

‘You have the right to Complain’ out the form below to let us know.

/

Our Values Your Rights 5
ate

Hope . You will be encouraged to make your
UnitingCare Harrison believes people have own decisions about your life. Name
the capacity for positive change. « Harrison support workers respect your Add
Excellence privacy. ress
Utnltlngé:afre III—|‘?rr|son ISa restpo.nsmfle th « The workers are here to assist you but State P/Code
steward ot all ItS resources striving for the will not pressure you into anything.
best in everything it does. _ . _ Phone

. You will be able to participate in personal

Compassion

UnitingCare Harrison listens and works
together with people to find solutions,

having particular concern and empathy . _ : Date

for those who are vulnerable, poor and confidential.

marginalised. » You have the right to be free from Name

Integrity physical, sexual, emotional and verbal

UnitingCare Harrison acts ethically at all abuse. Address

times. ;

Equit e f Harrison cannot meet your needs a State P/Code
quity worker will refer you to a service that can.

UnitingCare Harrison stands for justice « If you feel you have been treated badly Phone

and a fair go for all people regardless of
their background, ability or circumstances.

Independence
UnitingCare Harrison fosters self-reliance.

B

development programs as you need
them.

Any information you give to Harrison is

you have the right to have your complaint
heard and dealt with fairly.

You are encouraged to provide feedback
to Harrison on how to improve our service.

‘We assist people to take charge of their own lives’
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Name of Advocate and contact details if relevant

Please complete the reverse
side of this form and return to

UnitingCare Harrison
PO Box 4503 Knox City 3152



