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Chapel Court
Response to Checklist Queries

191 – 193 Wickham Road Moorabbin 3189 (Melway 77 E8)
Chapel Court is managed by

UnitingCare Harrison
For further information contact UnitingCare Harrison on (03) 9871 8700
1. At Chapel Court we encourage you to involve your family and friends in your decision to join us.
2. We do advise you to seek independent legal advice before you sign any binding agreement.

3. Regarding life at the village:
3.1 We welcome your enquiries and are happy for you to chat with our residents regarding the lifestyle that we offer

3.2 Facilities at Chapel Court are limited compared to other newer developments, however you can see what you are paying for and our residents are proof of the desirability of our development
3.3 Construction is completed at Chapel Court
3.4 We do not provide nursing care; we do not have an emergency call system however residents may choose to install an emergency call system at their own expense

3.5 Under the Retirement Villages Act, you cannot be moved without either your own approval or the approval of an independent doctor in consultation with your own doctor. Other situations may include insolvency or a continued breach of by-laws. In any case there would be discussion and you would receive advice regarding your options

3.6 UnitingCare Harrison has been operating for more than forty years and are committed to ensuring your occupancy is secure

3.7 The UnitingCare Harrison Housing Manager is able to explain about maintenance, about what services are provided and their costs and how fees are to be varied in the future.
4. General Information
4.1 Pets permitted include fish and domestic birds. Available parking is detailed in the occupancy agreement. Visitors may stay with you for up to one month, we request that you inform us when visitors are staying with you. Public transport is available at Highett railway station and buses operate along the Nepean Highway three blocks away
4.2 As we have an extensive waiting list, there is always someone ready to move into Chapel Court. Your monies are returned to you once we have a new occupant

4.3 There is a disputes resolution scheme in place and a copy, called the ‘Internal Complaints / Disputes Resolution Policy, is included in your kit.

4.4 Because the facility is classified as a retirement village, occupants must be either retired from full time work, one of the spouses 55 years of age or older and they must be of an appropriate level of health to cope with independent living

4.5 Use of facilities at Chapel Court is based on the principle of common sense and reasonableness

4.6 In the unlikely event that the village is sold, the owners would endeavour to find a purchaser with similar philosophies to the existing one
5. You are welcome to
 discuss financial matters with the UnitingCare Harrison Housing Manager.

6. Please feel free to discuss any of your concerns with a Harrison worker.
7. Community facilities are completed.

8. In any community there will be occasional difficulties and we have policies in place to address any disputes which may arise.  Should you have any queries please discuss them with the Harrison Disputes Officer.

9. At Chapel Court if we have underestimated our annual expenditure, you will have the option of receiving payment either by cheque or as a credit to your service fees.

Chapel Court
Version 2.0
Page 2 of 2
Response to Checklist Queries
Review February 2014

Printed version only valid if consistent with electronic version.


